Distracted Drivers and Pedestrian Injuries in Downtown Toronto

Pedestrian accident lawyers explain how driver inattention causes harm

People walk everywhere in downtown Toronto. Office workers cross King and Bay with coffees
in hand, crowds fill Yonge Street near Dundas, and people often step off streetcars along Queen
and Spadina from morning rush hour until late into the night. In this environment, drivers need
to be alert at all times. That’s why distracted driving can be so dangerous for pedestrians. A
moment of inattention can be the difference between a close call and a life-changing Toronto
pedestrian accident.

When a vehicle moves through Toronto’s dense urban core, there is little margin for error.
Pedestrians are only a few steps away from moving traffic. Cyclists share narrow lanes.
Streetcars and delivery vehicles pull in and out of the curb. A texting driver or someone who
splits their attention between traffic and a screen is not just breaking the rules. That driver is
creating a serious risk for everyone on foot nearby.

At Smitiuch Injury Law, our Toronto pedestrian accident lawyers have seen the damage caused
by distracted drivers. That’s why Toronto and Ontario as a whole take such a tough stance
when it comes to pedestrian injuries caused by distracted drivers. The law does not treat these
crashes as bad luck. It treats them as preventable events caused by reckless choices made by
inattentive drivers who must be held accountable for their actions.

Why are distracted drivers so dangerous for downtown Toronto pedestrians?

Walking in downtown Toronto is different from crossing a quiet suburban street in Pickering or
Whitby. In Toronto’s downtown core, pedestrians often have to navigate:

e Multiple lanes of fast-moving traffic

e Turning vehicles at nearly every intersection

e Buses, streetcars, and taxis pulling to the curb

e Crowded sidewalks where people step into the roadway to get around others

In this setting, responsible Toronto drivers constantly scan for people in crosswalks, at corners,
and near transit stops. When a driver looks down at a phone, even for a few seconds, that
“gap” in attention often occurs just as a pedestrian steps off the curb or crosses in front of a
vehicle.

Driver distraction is not just about someone’s hands leaving the wheel. A driver in the Financial
District may be driving between the lines, but if their mental focus is on a text, a work email, or
a rideshare app, pedestrians in a crosswalk can seem invisible. The law expects drivers to be
alert at all times and look for everyone on the road, including pedestrians. When drivers choose
to divide their attention, they put the most vulnerable road users at risk.
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Pedestrians do not have seatbelts or airbags to protect them. A low-speed impact that would
be considered minor in a vehicle can cause broken bones, head trauma, or internal injuries
when a person is on foot. That is why distracted driving and pedestrian safety are so closely
linked in downtown Toronto.

Where do distracted driving pedestrian collisions happen in Toronto?

Pedestrian injuries caused by distracted drivers can happen anywhere people and vehicles
share space, but certain downtown Toronto locations carry a higher risk because of traffic
volume, turning patterns, and crowd density. Common trouble spots can include:

Financial District intersections — Drivers turning from Bay, King, Adelaide or Wellington
often focus on gaps in traffic and on office towers ahead instead of looking carefully into
the crosswalk. A quick glance at a phone while inching forward can mean missing a
person with the walk signal.

Yonge Street and Dundas Area — Near the Eaton Centre and Dundas Square, large
crowds, flashing signs and clogged traffic compete for drivers’ attention. When a driver
also checks a message or phone apps in this environment, pedestrians crossing the
street can be in danger.

Streetcar Corridors like Queen and King — Pedestrians frequently cross to and from
streetcar stops, sometimes in the middle of the block. Distracted drivers who are
focused on traffic ahead or a navigation app can fail to notice someone stepping out of a
streetcar in front of their vehicle.

Union Station and Front Street — Around Union Station, pedestrians move in waves to
catch trains, buses and rideshares. Drivers picking up passengers may watch their
phones for arrival notifications rather than looking for people crossing near the station
entrances and taxi stands.

Entertainment District and late-night areas — In the King West and John Street area,
nightlife crowds cross between restaurants, theatres and venues. At night, when drivers
glance at a phone instead of scanning for people, pedestrian accidents can happen in an
instant.

In each of these locations, the common thread is density and distracted driving. There are more
people on foot, more vehicles and more things competing for attention. That is exactly the type
of environment where drivers must reduce distractions, not add to them.

What types of driver distraction put pedestrians at risk?

Distracted driving is often associated with texting, but downtown Toronto collisions show that
there are many different ways drivers take their focus away from the road. Some of the most
dangerous distracted driving behaviours include:
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¢ Handheld phone use at intersections — Checking texts, emails or social media while
stopped at a red light might feel harmless, but drivers often continue reading or typing
as they roll forward on a green, missing pedestrians already in the crosswalk.

e Navigating apps in heavy traffic — Drivers who constantly reprogram routes to avoid
congestion, search for parking or follow delivery instructions often look down at their
screens at the very moment traffic stops or a pedestrian steps into the crosswalk.

e Rideshare and delivery app pressure — Some drivers use multiple apps at once to accept
trips, follow navigation and manage delivery timelines. When attention is divided
between the roadway and the next order, people on foot near curbside pick-up zones
and condo entrances can be struck.

e In-car screens and infotainment systems — Modern vehicles allow drivers to adjust
music, messages and settings through touchscreens. When drivers scroll through menus
instead of scanning crosswalks, they may not see a child in a crosswalk or someone
stepping off the curb while the walk signal is on.

e Eating, drinking and reaching for items — Grabbing food or coffee in dense traffic seems
routine, but taking a hand off the wheel and eyes off the road, even briefly, reduces the
ability to react to a pedestrian crossing the street.

e Mental distraction during phone calls — Hands-free calls do not eliminate risk. When a
driver is deeply focused on a conference call or stressful conversation, mental attention
can drift away from the crosswalk ahead. That can be enough to miss a pedestrian with
the right of way.

No matter the form, the law treats distraction as a choice. Drivers decide to look at a screen,
pick up a drink or focus on a call. When that decision leads to a collision with a pedestrian, the
legal focus is on whether the driver took reasonable care in the circumstances.

How does Ontario law treat distracted drivers who hit pedestrians?

Ontario law expects drivers to stay alert, obey traffic signals and yield to pedestrians where
required. The Ontario Highway Traffic Act prohibits using handheld electronic devices while
driving, including reading or typing texts or emails. When a driver violates those rules and a
pedestrian is hurt, that violation can be powerful evidence that the driver failed to act with

proper care.

In collisions involving pedestrians, Ontario law places a heavy burden on the driver to show that
reasonable care was used. Courts and insurers look at whether the driver kept a proper
lookout, respected crosswalk signals and adjusted behaviour for city conditions. If a driver was
busy with a phone or other distractions instead of watching for people on foot, it becomes
difficult to argue that everything possible was done to avoid the collision.

In addition, bad weather conditions do not excuse driver distraction. Heavy rain, snow, glare,
construction or traffic congestion are reasons why drivers should pay more attention, not less.
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When a driver adds phone use or other distractions into that mix and a pedestrian is injured,
the law typically sees that as avoidable harm rather than an unavoidable event.

How is fault determined when a distracted driver hits a pedestrian?

Fault in a downtown Toronto pedestrian collision is usually decided by the specific facts, not
simply by what the driver or pedestrian remembers. Insurers, lawyers and sometimes the
courts often look at many different types of evidence, including:

e Traffic camera and security footage

e Cell phone records and data from messaging or rideshare apps
e Vehicle damage patterns and skid marks

e Intersection design and signal timing

e Independent witness statements

If video or witness evidence shows that a driver turned while looking down, rolled through a
red, or failed to yield at a crosswalk, it becomes much harder for that driver to deny
responsibility. Cell phone records that confirm active texting or app use around the time of
impact can further support the conclusion that the driver’s attention was not on the road.

There are situations where fault is shared. For example, a pedestrian may cross against the light
or outside a crosswalk. Even then, a distracted driver may still bear a significant portion of
responsibility if proper care could have prevented the collision. In Ontario, that shared
responsibility usually affects the amount of compensation, not your right to make a claim. This
is one reason why careful investigation matters so much in many distracted driving pedestrian
accident cases.

What injuries do distracted drivers cause to people on foot?

When a vehicle strikes a pedestrian, the human body absorbs most of the impact. Even at low
speeds, the injuries can be severe and long-lasting. Common harm seen in downtown Toronto
pedestrian collisions includes:

e Orthopaedic injuries — Fractures to the legs, pelvis, arms, and ribs are common when a
pedestrian is knocked onto the hood or thrown to the pavement. These injuries may
require surgery, hardware and lengthy rehabilitation.

e Head and traumatic brain injuries (TBIs) — A sudden blow to the head or rapid
movement of the brain inside the skull can cause concussions or more serious traumatic
brain injuries. Symptoms may include headaches, memory problems, dizziness, and
changes in mood or concentration.

e Spinal cord and nerve damage — The force of impact can injure discs, vertebrae, or the
spinal cord itself. Some people experience chronic neck or back pain. Others may face
partial paralysis or complete loss of movement or sensation.



e Internal injuries — Impact to the torso can damage organs such as the liver, spleen, or
lungs. Internal bleeding is not always obvious at the scene and can become life-
threatening if not diagnosed quickly.

e Soft tissue injuries — Torn ligaments, muscle strains and deep bruising are painful and
can limit mobility for months. These injuries can make it difficult to walk, climb stairs, or
return to normal daily activities, even long after the collision.

e Psychological injuries — Many pedestrians develop anxiety, sleep problems, and a fear
of walking near traffic after being hit. These emotional and mental health effects can be
just as disruptive as physical injuries and may require counselling or other ongoing
support.

Many of these pedestrian injuries have long-term consequences. They can change how you
work, look after family, move around the city, and enjoy daily life. That is why distracted driver
pedestrian cases are about much more than a damaged vehicle or a short hospital stay.

What should | do after a distracted driving pedestrian collision in Toronto?

The minutes and days after a collision can feel overwhelming, especially when you are dealing
with pain, shock, and unanswered questions. Taking certain steps can help protect your safety
and your ability to pursue fair compensation later:

e Get emergency medical care — Call 911 or ask someone nearby to do so. Toronto
paramedics can assess you at the scene and transport you to the hospital if needed.
Even if you feel stable, ask to be evaluated. Some serious injuries are not obvious right
away.

e Contact the police — Ask the Toronto Police Service to send an officer to the scene of
your accident, especially if you are hurt or the driver was clearly distracted. Their
presence can help secure the area, speak with witnesses, and ensure important details
are not overlooked in the confusion after the crash.

e Make sure your collision is documented — An official report from the Toronto Police
Service creates a written record of what happened, where it occurred and who was
involved. This report can be an important piece of evidence later when you are dealing
with insurance companies or pursuing a legal claim.

e Share information if you can do so — If it is safe, get the driver’s name, contact
information, licence plate, and insurance details. You may also provide your contact
information to the driver if appropriate.

e Talk to witnesses — If someone saw your accident, which is probably the case in
downtown Toronto, ask for their contact information and their full name. Statements
from eyewitnesses can be valuable pieces of evidence.

e Take photos and note surroundings — Photos of the intersection, crosswalk signals,
vehicle position, street signs, and your visible injuries can be valuable later. Make note
of nearby businesses or buildings that may have security cameras facing the roadway.



Preserve physical evidence — Keep the clothing and shoes you were wearing, even if
they are damaged. Do not wash away bloodstains or repair torn fabric before speaking
with a lawyer, as these items may help show how the collision occurred.

Notify your own insurer and keep records — Even as a pedestrian, you may have access
to accident benefits through your own auto insurer or other coverage. Keep copies of
medical reports, receipts, work notes, and correspondence. Such records can help with
applications for benefits with an insurance company.

Speak with a Toronto pedestrian accident lawyer — A lawyer who understands
downtown Toronto collisions can help secure video before it is overwritten, request cell
phone records, arrange an independent investigation, and deal directly with insurance
companies so you can focus on your recovery.

Acting early often gives you more options after your Toronto pedestrian accident. Your actions
can also protect your rights while evidence is fresh and before legal deadlines start to close in
and limit your ability to file a pedestrian injury claim.

How can Smitiuch Injury Law help if you were hit by a distracted driver?

Pedestrian collisions involving distracted drivers in downtown Toronto often raise challenging
guestions. Was the driver looking at a phone? Did they have enough time to stop? Could better
attention have avoided the crash? Answering those questions promptly and correctly takes

work.

At Smitiuch Injury Law, our Toronto pedestrian accident lawyers can:

Investigate phone and app use — Where appropriate, we can seek records that show
whether a driver was calling, texting, or using a rideshare or delivery app around the
time of the collision. That information can be crucial in proving distraction.

Secure and review video evidence — Downtown Toronto streets are lined with traffic
cameras, transit cameras, and private security systems. Our legal team can act quickly to
request and review footage before it is erased or overwritten.

Work with collision reconstruction professionals — By examining vehicle damage, skid
marks, signal timing, and road design, we can help build a clear picture of how the
collision happened and whether a reasonably attentive driver could have avoided you.
Coordinate medical and financial documentation — We can help you document your
injuries, medical treatment needs, time away from work, and the long-term impact of
your accident so insurance companies and, if needed, the court understand the full
scope of your losses.

Navigate accident benefits and lawsuits — Ontario’s system includes both no-fault
accident benefits and the right to sue an at-fault driver in certain circumstances. Our
lawyers can guide you through both paths and pursue a combination of benefits and
compensation — whichever makes the most sense for your situation.



Most importantly, our focus is on accountability and recovery. Injured pedestrians should not
have to suffer because of a distracted driver’s reckless decision to look at a phone in a crowded
downtown environment. When a preventable collision alters your life, you deserve a legal team
that is designed to set things right.

If a distracted driver in downtown Toronto hurt you or someone you love, you do not have to
accept the suggestion that “nothing could have been done.” Safe driving demands full
attention. When drivers ignore that responsibility and pedestrians pay the price, you have the
right to ask hard questions, demand a fair response, and receive full compensation for your
financial losses. Contact Smitiuch Injury Law to talk with a Toronto pedestrian accident lawyer
and learn more about your legal options.
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