
What Makes Toronto Pedestrian Accidents in Parking Lots So 

Common and Complicated? 

Why Parking Lot Crashes Often Lead to Serious Injuries and Disputed Claims 

A pedestrian walking through a Toronto parking lot often assumes they’re in a safer place than 

a busy street. Cars are moving slowly. Drivers are pulling in and out of spaces. It feels 

controlled. But that sense of safety can disappear in an instant when a driver backs out without 

looking or turns suddenly without noticing someone walking behind them. What should have 

been a routine walk from a store to a car becomes a painful pedestrian accident and a 

complicated legal situation. 

At Smitiuch Injury Law, our Toronto pedestrian accident lawyers regularly handle these types of 

cases. Parking lot collisions may not involve high speeds, but they often result in serious 

injuries. Even more challenging, these accidents are frequently disputed. Drivers say they did 

not see the pedestrian. Insurance companies suggest both sides share responsibility. That is 

why these cases are often more complicated than people expect.  

These crashes happen across Toronto, from shopping centres near Scarborough Town Centre to 

grocery store parking lots in Etobicoke to underground garages in downtown condominiums. 

The setting may be different from a major intersection, but the risks are just as real. And in 

many cases, proving fault requires a closer look at what happened in the seconds before 

impact. 

Why Parking Lots Create So Many Risks for Pedestrians in Toronto 

Parking lots bring together drivers and pedestrians in a confined space where movement is 

unpredictable. Vehicles are not following a steady flow of traffic. They are stopping, turning, 

reversing, and searching for spaces. Pedestrians are walking between cars, pushing carts, and 

moving in directions drivers may not expect. 

That combination creates constant conflict. Unlike a signalized intersection, there are no clear 

traffic controls telling everyone when to stop or go. Drivers rely heavily on observation and 

judgment. When that attention slips, even briefly, a pedestrian can be hit without warning. 

Several factors make parking lots particularly dangerous: 

• Drivers frequently reverse out of parking spaces with limited visibility. 

• Large vehicles block sightlines between drivers and pedestrians. 

• Pedestrians walk behind vehicles that are about to move. 

• Drivers are distracted by searching for parking spots. 

• Traffic patterns are informal and often unclear. 
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For example, imagine a driver backing out of a parking space at a busy plaza along Eglinton 

Avenue. A pedestrian walks behind the vehicle at the same moment. The driver checks one 

direction, sees a car approaching, and begins reversing without checking again. That split-

second decision can lead to a direct impact. 

These situations are not unusual. They are built into how parking lots function. And when 

drivers do not take the time to fully check their surroundings, pedestrians often pay the price. 

What Does Ontario Law Say About Drivers in Parking Lots? 

Ontario law still applies in parking lots, even though the environment may feel less structured 

than a roadway. Under the Ontario Highway Traffic Act, drivers must operate their vehicles with 

reasonable care and attention. That includes watching for pedestrians and avoiding collisions.  

Drivers also have a duty to make sure it is safe before moving their vehicle. That applies when 

pulling forward, turning, or reversing. If a driver backs up without properly checking for 

pedestrians, that action can be seen as careless behaviour under the law. 

This matters because parking lot cases often revolve around whether the driver acted 

reasonably. Reasonable care means doing what a careful driver would do in the same situation. 

In a parking lot, that usually includes: 

• Checking mirrors and blind spots before reversing. 

• Looking behind the vehicle before moving. 

• Moving slowly enough to stop if someone appears. 

• Remaining alert to pedestrians walking nearby. 

If a driver fails to take these steps and hits a pedestrian, that failure can become the foundation 

of a legal claim. Even in a low-speed environment, the law expects drivers to remain fully aware 

of their surroundings. Ontario’s official driver’s handbook and its section on changing directions 

reinforce that drivers need to know what is beside and behind them before they back up or 

turn.  

Why Do Drivers Often Miss Pedestrians in Parking Lots? 

Many drivers involved in parking lot collisions say the same thing. They did not see the 

pedestrian. That statement often reflects what happened, but it also raises an important 

question. Why did the driver fail to see someone who was right behind or beside their vehicle? 

Several recurring issues explain why these crashes happen: 

• The driver is focused on other vehicles instead of pedestrians. 

• The driver relies too heavily on mirrors without turning to look. 
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• The vehicle’s design creates blind spots behind it. 

• The driver assumes the path is clear without confirming. 

• The driver is distracted by phones, passengers, or surroundings. 

Large SUVs and trucks, which are common in Toronto parking lots, can make visibility worse. A 

pedestrian, especially a child or someone shorter in height, may not be visible through rear 

windows or mirrors. That does not remove responsibility from the driver. It increases the need 

for caution. 

For example, a driver reversing out of a space at a grocery store may quickly glance in their 

mirrors, see no vehicles, and begin backing up. Meanwhile, a pedestrian walks behind the 

vehicle pushing a shopping cart. Without carefully checking behind the vehicle before backing 

up, the driver may not see the pedestrian until it’s too late. 

That’s why these crashes are often preventable. The issue is not that pedestrians appear 

unexpectedly. It is that drivers fail to fully confirm their surroundings before moving. 

How Do You Prove Fault in a Toronto Parking Lot Pedestrian Accident? 

Parking lot cases are often heavily disputed. There may be no traffic signals, no clear right-of-

way markings, and sometimes no police report. That makes evidence especially important in 

determining what actually happened. 

Strong evidence in these cases often includes: 

• Surveillance footage from nearby stores, plazas, or garages. 

• Witness statements from other pedestrians or drivers. 

• Photographs showing vehicle position and damage. 

• The layout of the parking lot and sightlines. 

• Statements made by the driver after the crash. 

• Medical records showing how the injury occurred. 

For example, if video shows a driver reversing continuously without stopping or checking, that 

can strongly support a claim that the driver failed to exercise reasonable care. If witnesses 

confirm the pedestrian was visible before the vehicle moved, that further strengthens the case. 

These details matter because insurance companies often argue that both parties share 

responsibility. They may claim the pedestrian should have been more careful or should not 

have walked behind the vehicle. A strong evidence-based case helps push back against those 

arguments. Issues like right of way and fault often become central in these disputes, which is 

why our firm investigates to get the facts.  
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This is also why timing matters. Surveillance footage in parking lots is often deleted within days. 

Witnesses may not be easy to locate later. Acting quickly can make a significant difference in 

preserving critical evidence. Surveillance and early evidence preservation are often critical in 

claims involving parking lot accidents and injuries.  

What Injuries Are Common in Parking Lot Pedestrian Accidents? 

Even at low speeds, parking lot collisions can cause serious injuries. A pedestrian struck by a 

reversing vehicle may be knocked to the ground, run over partially, or hit with enough force to 

cause long-term damage. 

Common injuries include: 

• Head injuries and concussions. 

• Fractures in the legs, hips, arms, or wrists. 

• Knee and ligament injuries. 

• Back and spinal injuries. 

• Soft tissue injuries that worsen over time. 

• Internal injuries that are not immediately visible. 

A low-speed impact can still be severe, especially if the pedestrian falls and hits the pavement. 

A fracture or head injury can lead to extended recovery, missed work, and ongoing physical 

limitations. 

These injuries often shape the legal case just as much as fault. The seriousness of the injury 

affects how the claim is evaluated and how strongly the insurance company may resist paying 

full compensation. That is also why it’s important to pursue compensation that reflects the true 

impact of a pedestrian crash.  

What Should You Do After a Pedestrian Parking Lot Accident in Toronto? 

The steps taken after a parking lot collision can have a direct impact on your health and your 

legal claim. These situations may feel less formal than a road accident, but they should be 

treated just as seriously. 

If possible, take the following steps: 

• Call 911 and report the collision. 

• Seek medical attention right away. 

• Take photos of the scene, vehicle, and your injuries. 

• Get names and contact information from witnesses. 
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• Avoid discussing fault with the driver. 

• Do not provide a recorded statement to an insurer. 

• Contact a Toronto pedestrian accident lawyer quickly. 

Medical attention is especially important. Some injuries may not be obvious immediately. Pain 

can develop hours or days later. Early documentation helps connect the injury to the collision. 

It’s also important not to assume the situation will resolve easily. Parking lot accidents are often 

where insurers begin to argue shared responsibility. Taking the right steps early can help 

protect your position. For injured pedestrians dealing with uncertainty after a crash, Smitiuch 

Injury Law’s article on what to do after a hit-and-run pedestrian accident in Toronto also shows 

why early action matters when evidence and witness information can disappear quickly.  

Why Early Legal Help Matters in a Toronto Parking Lot Pedestrian Case 

Parking lot pedestrian accidents often look simple at first. A car backed into someone. A driver 

did not see a pedestrian. But once the insurance company becomes involved, the situation can 

change quickly. Fault may be questioned. The severity of injuries may be minimized. Evidence 

may disappear. 

At Smitiuch Injury Law, we understand how these cases develop. We know how to gather 

surveillance footage, identify witnesses, analyze the layout of the parking lot, and show how 

the driver’s actions led to the collision. We also know how to challenge arguments that try to 

shift blame onto the injured pedestrian. 

If you were hit by a vehicle in a Toronto parking lot, don’t assume the situation will resolve 

itself. These cases often require a careful, evidence-based approach to ensure the full impact of 

the collision is recognized. Contact our law firm and schedule a free consultation with a Toronto 

pedestrian accident lawyer who can move quickly to protect your rights and build your case.  
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