
How to Document Injuries Properly After a Car Accident in Ontario 

Our Toronto Lawyers Leverage Documentation to Protect Your Claim 

The moments after an Ontario car accident often feel like standing in the middle of a storm. 

There’s noise, confusion, and a rush of adrenaline that makes it hard to focus on anything 

beyond basic safety. In those conditions, it’s completely natural to say “I’m okay” just to move 

on. But this can hurt your chances of getting full compensation for your damages.  

Documentation is to an injury claim what a foundation is to a house. If it’s poured carefully and 

consistently, everything built on top of it has a better chance of standing strong. If there are 

gaps or cracks, no amount of decoration will fully hide the weakness. Insurance companies 

know this, which is why they scrutinize what’s written down far more than what’s said months 

later. 

When you document your injuries properly from the start, you’re not being dramatic or overly 

cautious. You’re protecting your health, your income, and your future choices in a system that 

demands proof at every step. 

Why Does Documentation Matter So Much in Ontario Claims 

Ontario’s car accident system relies heavily on written records. Accident benefits adjusters, 

defence lawyers, and judges don’t live in your body, so they look to medical notes, test results, 

financial records, and daily logs to understand what you’ve been through. 

Several realities make documentation especially important here: 

• Burden of Proof: The injured person must show that injuries were caused by the 

collision and that they’ve affected their work, daily life, and future. Without consistent 

documentation, those links become easy to attack. 

• Insurance Gatekeeping: Adjusters use paperwork to decide which treatments to 

approve, whether to pay income replacement benefits, and how long support should 

continue. Missing or weak records give them reasons to say no. 

• Time Delays: Claims often unfold over months or years. Memories fade, but documents 

remain. Detailed, contemporaneous records carry far more weight than general 

recollections much later. 

What Should You Do Medically Right After a Crash? 

From a legal and medical perspective, one of the most important choices you make after a 

collision is whether to seek prompt care. Even if you feel shaky but “not too bad,” it’s wise to be 

https://www.sil.lawyer/car-accidents/
https://www.sil.lawyer/articles/compensation-available-for-ontario-car-accidents/


checked. Medical organizations and Ontario injury guides stress that some injuries, including 

whiplash and concussions, may not show full symptoms immediately. 

When you’re deciding what to do: 

• Consider the Timing: Ideally, see a physician the same day or as soon as reasonably 

possible after the crash. If symptoms develop later, go as soon as they appear and clearly 

connect them to the accident. 

• Choose a Suitable Setting: Emergency departments are important for severe pain, 

possible fractures, head injuries, or worrying neurological signs. Walk-in clinics and 

family doctors are appropriate for less urgent but still significant concerns. 

• Report Every Symptom: Tell the doctor about all areas of pain or discomfort, not just the 

worst one. Mention headaches, dizziness, nausea, or trouble concentrating as well, since 

these can suggest concussion or other injuries. 

How Do You Build a Strong Record Through Ongoing Care? 

Initial treatment is only the beginning. The way you follow through on medical care sends a 

powerful message to insurers and the court about how seriously you’re affected. 

To build a strong and honest record: 

• Keep Regular Appointments: Consistent visits to your family doctor and therapists 

create a clear timeline of symptoms, treatment, and progress. Long gaps can be 

interpreted as full recovery, even if that’s not the case. 

• Follow Treatment Advice: When physicians recommend physiotherapy, medication, or 

rest, doing your best to follow those instructions shows that you’re engaged in your 

recovery. If you can’t, explain why so it’s documented. 

• Seek Referrals When Needed: If your pain isn’t improving, ask about referrals to 

specialists such as orthopaedic doctors, neurologists, psychologists, or chronic pain 

clinics. Their assessments often carry significant weight in Ontario claims. 

Getting Medical Records 

While your providers keep their own records, we encourage clients to maintain their own 

copies. Having a personal file makes it easier to see patterns and share information with your 

legal team. 

Useful documents include: 

• Doctor visit summaries and consultation notes 

• Imaging reports such as X-rays, MRIs, CT scans, and ultrasound 
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• Physiotherapy, chiropractic, massage therapy, and occupational therapy notes 

• Hospital discharge summaries and emergency room records 

• Prescription lists and pharmacy printouts 

Organizing these records chronologically, whether in a binder or digital folders, helps you trace 

your recovery. If you had any pre-accident medical issues that relate to the injured area, it’s 

often helpful to obtain those records as well so your physician can clearly show how the 

collision changed your baseline. 

Keeping a Personal Injury Journal 

Medical records tell part of the story. They capture what happened on specific dates in a clinical 

setting. A personal injury journal fills in the spaces between those appointments and brings the 

day-to-day impact to life. 

If you choose to keep a journal, consider tracking: 

• Pain Levels: Rate your pain in each affected area, and note when it flares or eases. 

• Functional Limits: Describe tasks that are harder or impossible now, like lifting groceries, 

sitting at your desk, or driving for more than a short distance. 

• Emotional Strain: Note anxiety, irritability, frustration, or low mood, especially when 

related to pain or activity limitations. 

• Sleep and Fatigue: Record trouble falling asleep, waking during the night, or feeling 

unrefreshed in the morning. 

For example, an entry might read: “Today I tried to vacuum the living room and had to stop 

after five minutes because of sharp pain in my low back. I rested for an hour afterward and took 

medication. I’m worried about how I’ll handle my full-time office job next week.” 

When your claim is reviewed months or years later, these real-time impressions can help show 

that your injuries weren’t just occasional discomfort but a sustained disruption to your life. 

Capturing Photos and Physical Evidence 

Photographs and video can say things that words and medical codes can’t. They also help bridge 

the gap between the accident scene, the early days of injury, and the long-term recovery 

process.  

Useful images often include: 

• Close-up and wide shots of bruising, cuts, swelling, and surgical scars 

• Photos of casts, braces, slings, or assistive devices 



• Progression shots that show how an injury changes over days or weeks 

• Photos of vehicle damage, deployed airbags, broken glass, and interior marks 

• Images of the intersection, road conditions, traffic signals, and any skid marks 

Ontario guides on documenting car accidents consistently encourage people to use visual 

evidence along with written records. 

Digital Evidence Such as Dashcams and CCTV 

In today’s world, collisions are increasingly captured by technology. Properly preserving and 

using that evidence can strengthen both liability and injury arguments. 

Digital evidence can include: 

• Dashcam footage from your vehicle or others at the scene 

• CCTV from nearby businesses or homes 

• GPS or telematics data from vehicles or apps 

• Phone photos and videos taken right after the crash 

Because many systems overwrite video after a short period, acting quickly is important. 

Sometimes that means sending a written request to a business to preserve footage from a 

particular date and time. Sharing this evidence with your lawyer early helps ensure it’s handled 

correctly and not lost. 

Financial Records 

Car accident claims are about more than pain. They’re also about the money you lose because 

of the collision. That includes both short-term hits and longer-term financial strain. 

To document income and expense losses, we recommend gathering: 

• Pay and Employment Records: Pay stubs, T4s, tax returns, employment contracts, and 

schedules can show your pre-accident earnings and how much time you’ve missed. 

Letters from employers confirming reduced hours or lost roles are extremely powerful. 

• Out-of-Pocket Costs: Keep receipts for medication, over-the-counter supplies, therapy 

sessions, supports or braces, parking at medical appointments, transit fares, and 

mileage. Small costs add up quickly, and they’re easy to forget without a system. 

• Household and Care Expenses: If you’ve had to pay for cleaning, lawn care, childcare, or 

personal support that you previously handled yourself, record these as well. They 

illustrate how the injuries have changed your ability to manage basic tasks. 



Common Documentation Mistakes That Hurt Claims 

Even careful, honest people make documentation mistakes under stress. Recognizing them can 

help you avoid pitfalls that insurers often seize upon. 

Some of the most damaging errors include: 

• Waiting days or weeks before seeing a doctor after the collision 

• Giving different versions of events or symptoms to different providers 

• Missing appointments without explanation or abandoning treatment prematurely 

• Losing receipts and records for out-of-pocket expenses 

• Posting social media content that seems inconsistent with reported limitations 

For example, posting photos from a family gathering where you’re smiling and standing doesn’t 

mean you weren’t in pain afterward. Unfortunately, insurers may use such images to argue that 

you’re exaggerating. Careful documentation and context can help counter those simplistic 

narratives. 

Our Toronto Lawyers Can Use Documentation to Build a Strong Case 

Building a strong injury claim is a team effort. You know how you feel and what you’ve lost. 

Smitiuch Injury Law knows how insurance companies assess information and how Ontario law 

applies to your situation.  

Our law firm helps clients: 

• Understand what to report to doctors, therapists, and insurers without minimizing or 

overstating their situation 

• Gather and organize medical, financial, and digital records 

• Respond to IME reports and insurer denials 

• Present a clear and coherent narrative of how the collision has changed their life 

You don’t have to become an amateur file clerk in the middle of dealing with pain and 

uncertainty. When you reach out to us, we’ll walk you through what matters most, what can 

wait, and how we can shoulder some of the paperwork load while you focus on healing. 

If you’ve been injured in an Ontario car accident and you’re worried that important details 

aren’t being captured, contact us to book a free consultation. A conversation can help you 

understand where you stand, what evidence you already have, and what steps can strengthen 

your claim going forward. 
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